O SBI

ITSS DEPARTMENT
LHO BENGALURU - 560 001
Ph: 080-25943566
e-mail: agmits.lhoban@sbi.co.in

INVITES TENDERS FROM EMPANELLED VENDORS
FOR
Award of Annual Maintenance Contract for Computer Hardware at
Branches of Bengaluru Circle

Assistant General Manager (ITSS)
Information Technology Support and Services Department,
State Bank of India,
Ground Floor, Main Building,
SBI LHO, #65, St.Mark’s Road
Bengaluru -560001

Notice Inviting Tender

TENDER NO: ITSS/AMCIT/HW-Tender/1 dated 16.08.2023
Last Date & Time for submission of e-Tender: 29.08.2023 at 7:00pm



mailto:agmits.lhoban@sbi.co.in

Notice inviting E- Tenders (NIT)

The AGM, State Bank of India, ITSS Department, Local Head Office, Bengaluru -560001, invites two-bid e-
tenders from the Empanelled Vendors as per our RFP for the subject work. Vendors can download this
whole tender from the website https://bank.sbi ->SBI In the News ->Procurement News-> or
www.tenderwizard.com/SBIETENDER from 16.08.2023 to 29.08.2023 up to 07:00 PM. Details of the tender
are as below:
INVITES TENDER FOR AWARD OF AMC FROM EMPANELLED VENDORS FOR
1 Name of the work COMPUTER HARDWARE AT 1707 SBI BRANCHES (as on 01.08.2023) OF
STATE BANK OF INDIA IN KARNATAKA.
Comprehensive Annual Maintenance Contract(AMC) of IT Hardware
2 Scope of Work Assets at all branches/offices of Bengaluru Circle (Karnataka) which is
divided into 8 Clusters.
M/s Accel IT Services, Armtech Computer Services Private Limited, Bharat
IT Services Limited, Infinity Engineers Private Limited, Leanous Infotech
3 Empanelled Vendors Private Limited, Maksys Technology Services Private Limited, Puthur
Infotech Private Limited, Rooman Technologies Private Limited, Scudds
Information Technologies Private Limited, Shipra IT Services Private
Limited, Microsun Infocare Pvt Ltd, Inca Infotech Technologies Pvt Ltd
%.5,00,000/-, To be submitted in the form of Demand Draft drawn in favour
of Assistant General Manager(ITSS), SBI, LHO, Bengaluru and to be
4 Earnest Money Deposit. submitted along with original hardcopy of Technical Bid at ITSS
Department, situated at Ground Floor, Main Building, No.65, St. Mark's
Road, Bengaluru-560001.
5  Lastdate and time of 07:00PM On 29.08.2023
Submission of e-tender.
6 Reverse Auction 05.09.2023 at 11:00 AM
7  Dateandtime of opening 14 o AM on 30.08.2023
of Technical Bid
8 Validity of tenders. Rates quoted should remain valid for a minimum period of 12 months.
Before submitting, prospective Bidders must go through the RFP
Documents in detail.
Offline Submission: Original hardcopy of Technical Bid must be submitted
at ITSS Department, SBI, LHO, St. Marks Road, Bengaluru — 560001. EMD
Demand Draft must be submitted along with Original hardcopy of Technical
9 Submission of Technical Bid through Registered Post/Speed Post or in person.
and Price Bid Online Submission: at www.tenderwizard.com/SBIETENDER
a. Bidders to login and upload the Technical Bid along with duly signed
and stamped documents online before 29.08.2023 7 PM
b. Bidders must upload the Price Bids before 29.08.2023 7:00 PM
c. Price Bids of vendors who are successful in technical evaluation only
will be opened on 30.08.2023
Service Provider: M/s Antares Systems Limited,
#24, Sudha Complex, 3 Stage, 4™ Block,
Basaveshwara Nagar,
For e-Tender related Bengaluru — 560079, Karnataka.
10 |queries (Registration and Ph: 080-40482000/40482100
Submission process) Fax — 49352034
Help Desk: Contact Person: Ms. Sushmitha.B
Mobile no: 8951944383 (On working days- 9 hours—18 hours)
Mail id: sushmitha.b@antaressystems.com
In case the date of opening of tenders is declared as holiday, the tenders will be opened on next working day
at the same time.

‘SBI has the right to accept/reject any/all tenders without assigning any reason(s).

‘ Bank will not pay interest on EMD Amount.

Assistant General Manager(ITSS),
State Bank of India, LHO, Bengaluru



http://www.tenderwizard.com/SBIETENDER

